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Tyler Regas: Gettingan I T Help Desk Job For Dummies (For Dummies (Computers)) before purchasing it in
order to gage whether or not it would be worth my time, and all praised Getting an IT Help Desk Job For Dummies
(For Dummies (Computers)):

1 of 1 people found the following review helpful. Dead online links, pretty sad for abook only ayear old.By G. W.So
the author mentions a template for the resume but unless | am missing something and you can download atemplate
through the book (not sure how a physical book can download files) where isthe link for downloading said template?
Thelink for the cheat sheet works but not the online articles link or the update link for the book. This book was copy
righted in 2015 but the links are already dead? Good information in the book but have to take away a star for dead
links for abook that is only ayear old.1 of 1 people found the following review helpful. Great resourceBy
CustomerThis book helped calm down my fear that I'm just not cut out for the I T field of work since | thought | knew


http://f3db.com/pub/links.php?id=1119018986

nothing about it. It's structured very well from start to finish and gives you a thorough feeling of what working in the
various help desk positions are like. Great book that I'll keep referencing back to even onceinthe IT field.1 of 1
people found the following review helpful. Swing and roundabouts.By SebastianPerfect walk through for the absolute
beginner - all the necessary verbiage and resources.10/10 - would tailgate.

Stand out in one of 1 T's fastest growing job markets If you're looking for ajob in IT, the help desk is the heart and soul
of most I'T operations, and an excellent starting point for a promising career. With the help of Getting an IT Help Desk
Job For Dummies, you'll gain the knowledge and know-how to cut through the confusion of navigating the
Information Technology job market. IT can be intimidating to hopeful-yet-inexperienced job candidates, but this guide
will help you find and land the job of your dreams. Through easy-to-follow explanations, authoritative information,
and a bit of humor, Getting an IT Help Desk Job For Dummies serves as your thorough and approachable guide to
maximizing your competitive edge in this booming market. The IT job market has continued to expand as technology
matures and deepens its roots in business operations. Thisis good news for you! However, it makes it that much
harder to get ajob in I T, as recent grads and other professionals are practically stampeding to get their feet in the door
of thisrapidly expanding industry. Luckily, Getting an IT Help Desk Job For Dummies gives you an advantage by
providing expert instruction on how to score an interview and secure ajob offer, the skills needed to obtain and
maintain an I T position, and authoritative information on how to establish a career path inthe IT field. Explore careers
inthe IT Help Desk field and establish the path you want to follow Plan for post-education certifications and training
to make yourself more marketable Get expert guidance for creating a winning resume and cover |etter Prepare for your
IT Help Desk interview Loaded with simple, straight-forward advice, Getting an I T Help Desk Job For Dummiesis
your all-in-one guide to starting your IT career on the right foot!

From the Back CoverLearn to: Explore careersin the IT Help Desk field and establish the path you want to follow
Create awinning resume and cover letter and prepare for the interview Plan for post-education certifications and
training to make yourself more marketable Explore the Help Desk career! Use this handy reference to find the right
Help Desk job, learn to ace the interview, and get advice on how to prepare for the real Help Desk job experience The
Help Desk isthe heart of most IT operations and the launch pad for many IT careers. But to gain an edgein this
extremely popular market, you need aroadmap. That's what this book offers! It helps you identify your goal, the paths
to get you there, the education you'll need, how to stand out in a pile of resumes, and how to ace the interview. See
what you're getting into tour atypical Help Desk day and see where Help Desk jobs can lead Advance by degrees see
what type of education will benefit your career and why you should pursue certifications Nourish your inner nerd
explore online resources, forums, tools, and ways to develop your skills Find the right fit look at different jobsto see
whether you'd prefer independent consulting, working with employees, or remote assistance work Nurture your brand
learn how to showcase your skills via Twitter, Linkedln, blogging, and other social media Tackle that resume discover
what recruiters are looking for, how to package it, and how to craft the cover letter Master the interview find out what
to say (and not say) and how to follow up Open the book and find: Three career paths to the Help Desk Interesting
stats about I T jobs What hiring managers are looking for Tips for expanding your options Different positions within a
company Why good skills are not enough What belongs on your pre-interview checklist The top ten things Help Desk
people DON'T do About the AuthorTyler Regasis a 20-year veteran of the technology trenches and has worked as
both employee and manager in al of the job positions discussed in this book. He is also a professional blogger and
freelance technical writer.



