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Mike Seymour : Hotel and Hospitality English (Collins English for Work)  before purchasing it in order to gage 
whether or not it would be worth my time, and all praised Hotel and Hospitality English (Collins English for Work): 

This self-study course is for elementary-level adults who need English for the hospitality industry, such as workers in 
hotels and restaurants. It is ideal for front-line staff who need to communicate confidently in English to maintain good 
customer relations.

http://f3db.com/pub/links.php?id=0007431988

